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AIRBNB

For more info visit:

https://www.airbnb.com
/help/article/3290
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@ Help Center Search how-tos and more e

Home > Neighborhood Support

How-to

Neighborhood Support

You can report a party, noise complaint, or neighborhood concern here.

For help with a reservation, hosting, or your account, contact Airbnb Support—our Loglinarstaniup

Neighborhood Support team is only available to help with concerns related to home
sharing in your community.

2-IDENTIFY YOUR COMPLAIN 3-REPORT A CONCERN

Urgent neighborhood situations

Get help with your reservations,
account, and more,

Report a concern

Reach out to Neighborhood Support if there’s a party or disturbance happening

nearby. All fields are required unless otherwise noted.
Request a call
What’s your concern about?
Other neighborhood concerns © Noise or party
Send us a message using the button below. Our team will investigate and follow up via Neighborhood concerns

email.

Personal safety

Other

Do you have the link to the Airbnb listing for this home?

@es, | have the link to the listing

No, | only know the address


https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.airbnb.com/help/article/3290
https://www.airbnb.com/help/article/3290
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5-IDENTIFY THE PROPERTY LISTING
ON AIRBNB

/3y HOT TUB Pink paradise, Expe. X +

« > C @ airbnb.com/rooms/50379973?guests=6&check_out=2023-10-04&check_in=2023-10-02&adults=6&viralityEntryPoint=1&s=768&source_impression_id=p... M & & M

@ airbnb Start your search e Airbnbyourhome @ = 0

HOT TUB Pink paradise, Experience ‘Casa Rosa’

W 4.24 . 46 reviews . El Paso, Texas, United States M Share 0 Save

7-REPORT THE LISTING

What’s the link to the Airbnb listing?

- Airbnb listing link
Www.airbnb.com/rooms/50379973?guests=6&check_out=2023-10-04&che

8-INTRODUCE YOUR CONTACT 9-EXPLAIN THE
DETAILS COMPLAINT

Let the Host of the listing know about the issue
We'll send this message to the Host. We won't include your name or contact info, and
. we can’t send any message that doesn't follow our content policy.
Your contact details

Your contact details will not be shared with the Host. “This listing is hurting our community by allowing parties in our neighborhood”

Full name

When did this take place?

mm/dd/yyyy

“This listing is hurting our
community by allowing parties
in our neighborhood”



https://www.elpasostra.org/
https://www.elpasostra.org/

Stay Neighborly-

Stay Neighborly Community Concern
This form allows community members to submit concerns regarding properties that may be on Vrbo.
Vrba is nat a regulatory agency and we will not report incidents or complaints to code enforcement authorities. If you are a
# concermed neighbor, we strongly encourage you to contact the owner of the property in question and/or your municipal resources for
S‘tay N elgh borly I ssue Fo rm assistance. IF you are looking for immediate sction of emergency assistance, please contact 311 of 911
If you believe your neighbor’s property is listed on Vrbo and you have a concern i S i name
regarding nuisance issues, we want to know.

Please use the link below to submit your concern. Our customer service team will e —
review the submission. If the complaint matches a property on Vrbo, we will alert the Ex+1 7 | | Yourph
owner to your concerns. Propery U+

Ex. https

Please provide the web address of the concerning property in the following format: https:/fwwurbe.com/3300. If you need
help locating a rental, refer to this article
Submit Concern Here

Please attach up to three pertinent documentations that you feel should be considered regarding your concern. Documentation me
include pictures, citations or other related materials. (Each file must be less then 5.5 MB in size)

‘ Select a file

Select a file

EEEC R No file selected

Our Customer Support team will review the submission. If the complaint matches a listing on Vrbo, we will alert the owner to your
concerns.

o file selected

No file selected


https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.stayneighborly.com/
https://www.airbnb.com/help?audience=guest
https://www.stayneighborly.com/
https://www.stayneighborly.com/formpage

