
HOW TO SUBMIT A
COMPLAINT FOR
STR PLATFORMS 
The El Paso STRA believes in the power of
collaboration and fostering strong
relationships among short term rental
(STR) owners, local residents, and
businesses. 

1-VISIT EL PASO STR
ALLIANCE WEBSITE 

2-CHECK STR REQUIREMENTS

3-SELECT THE
PLATFORM 4-MAKE SURE TO

HAVE THE LINK TO
THE LISTING

https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.elpasostra.org/str-requirements/


1-VISIT EL PASO STR
ALLIANCE WEBSITE 

AIRBNB
For more info visit:

https://www.airbnb.com
/help/article/3290 

1-VISIT AIRBNB NEIGHBORHOOD SUPPORT

2-IDENTIFY YOUR COMPLAIN 3-REPORT A CONCERN

4-GET THE PROPERTY LISTING AND IDENTIFY THE AIRBNB HOST

https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.airbnb.com/help/article/3290
https://www.airbnb.com/help/article/3290
https://www.airbnb.com/help/article/3290
https://www.airbnb.com/help/neighbors/report-concern


1-VISIT EL PASO STR
ALLIANCE WEBSITE 

5-IDENTIFY THE PROPERTY LISTING
ON AIRBNB 

6-LOOK FOR THE HOST/CO-HOST
INFO

7-REPORT THE LISTING

8-INTRODUCE YOUR CONTACT
DETAILS

9-EXPLAIN THE
COMPLAINT 

“This listing is hurting our
community by allowing parties

in our neighborhood”

https://www.elpasostra.org/
https://www.elpasostra.org/


1-VISIT EL PASO STR
ALLIANCE WEBSITE 

VRBO
For more info visit: 

https://www.stayneighborly.
com/

1-VISIT STAY NEIGHBORLY BY VRBO

2-LOOK FOR THE STAY NEIGHBORLY
ISSUE FORM 

3-SUBMIT YOU CONCERN

Here you can attach pictures or videos about your complain 

https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.elpasostra.org/
https://www.stayneighborly.com/
https://www.airbnb.com/help?audience=guest
https://www.stayneighborly.com/
https://www.stayneighborly.com/formpage

